
 
 
 

CUSTOMER SERVICE REPRESENTATIVE 
Location: 133 Calkins Road  

 
Job Posting: 247875 

www.verizonwireless.com/careers   
 
Looking for a challenging career with unlimited potential for growth? Then it’s 
time to consider Verizon Wireless. We believe in peak performance, and that 
means more than just striving to be the best – it means being the best. We’re a 
confident and powerful team of individuals who feel part of something special, 
and drive towards the goals we set high for ourselves. You too? Then you might 
be perfect for a career as a Verizon Wireless Customer Service 
Representative.  
 
Your ability to listen and truly hear what’s being said makes you a certified 
problem-solver. Always ready to lend a helping hand, you easily share your 
supportive nature with those around you. You’re proud of your past successes 
and seem to achieve them effortlessly in part because your interpersonal skills 
are so great. Your dependability and enthusiasm for routinely exceeding 
expectations make you a perfect fit for a Verizon Wireless Customer Service 
Representative position.  
 
We’re looking for individuals who are great on the phone – that’s where you’ll do 
most of your work – and who are serious multi-taskers. If you’re adept at working 
between multiple computer screens and have good technical skills, then you’ll 
thrive in this structured work environment. At least one year of customer service 
experience is required, and a college degree is preferred.   
Bilingual Spanish/English highly desired.  
 
In return for all of your efforts, we’ll be very proud to offer you comprehensive 
benefits that are truly Total Rewards, including: award-winning training, a 
competitive salary, medical/dental/vision from day one, 401(k), work-life 
programs, phone discounts, generous tuition assistance, and limitless 
opportunities for advancement.   
 
If you’re looking for a career for everything you are, visit us online at 
www.verizonwireless.com/careers. 
 
This is a position for the Verizon Wireless Call Center.   
The pay is very competitive and benefits start from day one.   
The positions will start March 25, 2010 with training lasting until May 14, 2010.   
 
For a candidate to be considered they must apply on line. 
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